
Recelved & tnsPected
DOOGT FILE COPY ORIGINAL

To: Marlenc ll. DortclU FCC Secretary

lcs tz6 st. sw

Room TW-A325

Washirgto4 DC 20SS4

ocT 2B 2013

FGC Mail Room

Re: Docket No. 1G90

FCC Form t[81 Filing for Columbus Tehphone Company

Please find the attached FCC Form 481, whlch contains certaln lnformatbn required pu6uant to 47 cFR
5 54'313, for columbus Telephone company. certaln lnformation rncruded ln thls filirg ls Redected for
Public lnspecthn. A verslon wlth confHentla! tnfonnatbn ls being filed at the same time under a
separate cover htter.

Patricla Carroll

Corporate Secretary

Columbus Telephona Company
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<010> StudyArea Code
4117 5 6

<015> StudyArea Name

<020> Program Year

CO],UMBUS TELEPHONE

2474

<030> Contact Name: Person USAC should contact Patrlcia Calrof1 ocT 2B 2013with ouestions about this data

<035> Contact Telephone Number: 62a-42s_3L32
Number ofthe person identified in data line <030> FCC Mail Room

<039> Contact EmailAddress:
Email ofthe person identified in data line <030>

tcarrol I 0columbus-telephone. com

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (voice)

<210> E]1.- .t eck box if no outages to report

<300> Unfulfilled Service Requests (voice)
<310> Detail on Attempts (voice)
<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

(co m plete oft oc hed workheet)

( complete onoched workshe&)

(oftoch desdiptive document)

(otto ch dacri ptive d ocu nat)

(check to indicote certilicotion)

(otto ched d esci ptive d ocu ment)

(check to indicote certifkotion)

(oftoched descriptive document)

( com pl ete ottoched workheet)

( co m pt ete otlo che d wo * s h e e t)

lco m plete oftdched w,l5heet)
(it yet complete oftoched wrksheet)

(check to indicote certificotion)

( oftdch desuiptlve doil ment)

(il nol check to indicote certifi@tion)

(com pl ete ottoched wotkheet)

(com plete ottdc hed wrkheet)

lr'll ,l

ll7lm

lcheck box when

ffi
fl7illn

<410>

<420>

<510>

<600>

<510>

<700>

<7LO>

<800>

<900>

Fixed

Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<+;o> Fixed foi ---l
<450> Mobile

<500> Service quality Standards & Consumer Protection Rules Complianceffi
Functionality in Emergency Situations

ffi
Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affi liates^
Tribal Land Offerings (Y/N)? u

<1000> Voice Services Rate Comparability.rororF-.moo'rffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

0

0

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers offiliated with price Cdp Locol Exchonge Corriers

(check to lndicote certtlcotlon)

(com plete oft oched worksh eet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check to indicote ceftificotion)

( co m p I ete o ft eh e d wo *s he et)

't0t1412013
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Page 13

<o1o> studyAreacode 411756

<030> ContactName-PersonUSACshouldcontactregardingthisdata Patricia Carroll

certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

certify that (Nams of is authorized to submit the infomalion reported on behalf of the reporting erri*
lso eiliry ihat I am an off,@r ofthe rsPorung carrier; my rosponsibllities lnclude ensudng lho accuracy of the annual data reporting requlromonts provldGd lo the authorlzed
gent; and, to the be3t of my knowledge, the reports and data provlded to the authorlzed agent ls accurate.

{ameofAuthorizedAEent: Patricia Carro.lI

{ameofReportingCarrier: CoLUMBUS TELEPHoNE

;ignature of Authorized Officer: CERTTETED oNLTNE

>rintecl name ofAuthorizecl Officer: Patricia CarroLl

Title or position of Authorized Officer: General Manager

'elephone number of Authorized officer: 620 A2931 32

itudyArea Code of Reporting Carrier: 4 11756

Dete: l0/),4/2073

Filine Due for

Personswillfullymakingfalsestatementsonthisformcanbepunishedbyfneorforfeitureunderthecommuni.ationsActoflg34 47U.s.c.gSso2,5o3(b),orfineorimprisonment
underTitle 18 ofthe United States Code, 18 U.S.C. I 1001.

<035> ContactTelephoneNumber-Numberofpersonidentifiedindataline<030> 620-429-3132

<039> ContadEmailAddress-EmilAddresolpersonidentifiedindataline<030> tcatrollGcolumbus-telephone.com

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAT REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

he data teported herein bas€d on data provided by the reporting 6rri€r; and, to the best of my knowledge, the lnformation reported herein is accurate.

JameofReportingCarrier: colUMBUs IELEPHoNE

lame of Authorized Agent or Employee of Agent: Josh Eond ren

'ignature of Authorized Agent or Employee of Agent: CERTT cIED oNLTNE

'rinted name of Authorized Arent or EmDlovee of Ap€nt: Josh Eondren
'itle or position ofAuthorized Agent or Employee ofAgent consulta:t
'elephone number of Authorized Agent or Employee of Agent: 9 r 8-3 ? 6- 9 901

'tudy Area Code of Reporting Carrier: 411,-1 56

Date: 1,0/14./2013

FilingDueDateforthisform: 1o/15/?01
I
I Persons willfully making false statements on this form can be punlshed byfine or forfeiture under the communications Act of 1934

I 18 of the United States Code, 18 U.S.C. g 1001.
47 U.S.C. 95 502, 503(b), or fine or imprisnment under Title ]

't0t14t2013
Page 13



Attachments



Columbus Telephone Company (SAC 411756)
Stotement Regarding Compliance with Service Quotity Standords ond Consumer protection Rules
47 cFR 5 s4.313(aXs)
Form 481, Line 510

Columbus Telephone Company (cTc) is an incumbent local exchange carrier operating in the state of
Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation
Commission (KCC). As such, CTC is subject to the regulatory authority of the KCC and operates under the
relevant rules and laws of the state of Kansas.

CTC is subject to the service quality standards and consumer protection standards adopted by the KCC
and that are applicable to ILECs in the state of Kansas. These standards are contained in Orders adopted
by the KCC in Docket No. 95-GIMT-047-GlT (specifically the KCC Order dated May 23, 2008) and Docket
No. 06-GIMT-187-GlT. The consumer protection standards are also contained in CTC's local tariff that is
on file with the KCC.

Apart from effective internal procedures and operations, CTC ensures compliance with all applicable
service quality and consumer protection rules through KCC enforcement, which entails the operation of
an effective customer complaint process. KCC is required to respond to customer complaints and other
service quality-related inquiries from the KCC in a reasonable time frame. CTC consistently meets or
exceeds all KCC-adopted standards, and reports to this effect via all required KCC processes.

Finally, CTC has established internal procedures to ensure compliance with the Federal Communications
commission's customer Proprietary Network lnformation (cPNl) rules that include, but are not limited
to, periodic employee training and maintenance of written company CpNl procedures. CTC certifies its
compliance with the Commission's CPNI rules by making annual filings as required in 47 CFR S
64.2009(e).



Columbus Telephone Company (SAC 411750)
Stotement Regarding the Ability to Function in Emergency Situations
47 cFR S s4.313(a)(6)
Form 481, Line 610

Columbus Telephone Company (cTc) is an incumbent local exchange carrier operating in the state of
Kansas, and is an eligible telecommunications carrier (ETC) designated by the Kansas Corporation
Commission (KCC). As such, CTC is subject to the regulatory authority of the KCC and operates under the
relevant rules and laws of the state of Kansas.

CTC is subject to KCC rules regarding the ability to remain functional in emergency situations by (1)
maintaining at least eight hours of backup power to ensure functionality without local alternating
current (AC) commercial power, (2) establishing the ability to reroute traffic around damaged facilities
and to manage traffic spikes resulting from emergency situations, and (3) establishing procedures for
employees to follow in an emergency to prevent or minimize interruption or impairment of
telecomm unications services.

CTC has 1 fixed generator capable of providing the required level of backup power. CTC's network is
capable of rerouting traffic around damaged facilities, although this ability is not absolute and may be
limited in certain circumstances. However, CTC follows all industry standard practices in ensuring its
network remains functional during different types of emergency situations.



CC]LUMBUS KANSA8 UFEUNE sER'ICIE PROGRA'VI
SELf CERNHCATIOTII FORM FOR

ETJGIBIUTY?TLI]'HC,]uI OClMPA]vY

TELEPHoNE I rnurenruer I vroeo

Ih. l(ln..Lihh.Gfi{crFrogr.rn(l{LEP}rStrorrroi*mcrpkntf*pmldcrtgl*rndOarddtdrptrorrrrtlt61q.3om.6u;E1.
rrArcdm h St prb. d b.tic bc.l .tr*!.. heler iroom. b...d rsftfi ort ri.. Ih... crt ri. m lrrd a thr eorr$ O*d*n6 Wd*idpob.lorth ttu f.d.rd niEbr trttr U.e thprrtnr*otlL*r 8l*rmm Crnicrrgffiurd$.rrhoriBd4il U"Acl imepttr kElp
rfrftfr&, Sr t*d horl*rdd aroqnr.tth. trr@m.r'. hcxletroldmlrtbr rtorbder t50ta elh h&d ;crqSriA*t6 e,U*lafrltyl*G O*omclrfuIilrundr$rXSLForit ra,3*otibrlrr.rrmgl*rdtor#errtrrruehdgbry.tldG..trhocrlr.*CUryryi.*f&,i
FrbrFd.*a. elhdffdtu rGffr eurrr*bettftr rrtinmor*rta0snr|8*Urar& &rrr6qmrqn\ffir|eq?tgrn..Aen **.,r,.tr!;
b.naft,fie?€.!.crt dcSrMn+portdocumrrhripornrwSo*icn. Anygod&annffilrdrrrhorpr*rF.f.!.pt..
a*i.norof itornrtheoonartormurtf..s*IlffiOOneIEeUfilElfiIrlIltgol.!&Erlot 

" Thrpmr*nflloorfu.d.Ebftyore.ri.
rrrcbbn:
AZE S FAil,IY tl\frT reE[mG AT IIEATIO.I
\{/rfi{ ua"}c rcsrA}.lcE Ei ffiJGHT

I
g
t
a
E

)ro$A.ilI Ah,t\f,lAL
nErfi
317885 c a.lr835
te8,8g5 

' 
sEt,.ltg

aE8,e86 s 3 5er46
3 838eg Em*r tffibnd prrran rdd 3 A,O!O
3ai'855
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]NDEPEHDENT ACCOUNTANTS COMPILATION REPORT

To fu Borrd of Directqs
Cohmbus Comnu"rnicrtioos Services, LLC
Coltrr6tro, Kerurs

We hevo compilod thc rccorrpnnying belancc aheat of Colun&,u Cmmunic*ioos Sctvicq LIf (e
Krrurr timircd liebility corryay) rs of Decrmbcr 31,2A12, lad ths rctctcd drtcnmtr ef hcomc rad
rcaincd errninp and erah flo*,r for thc year cnrtcd Deccntbcr 31, 2012 in tlre rccompenyiry Facg6
fonn, rnd thc accomprnyltry hllnce shcct of Columbrs Tctphorc Cwrpany, Inc. (a lfuosar eorpor*iml
rs of Doccmbar 31, 2011, sd lhc rcletcd ststGtrlcnts of inoonrc r,rd rotriad errairry fur tbc Velr *ce
Doccmbcr 3l , 201 I iacltded h thc accomprnying prcscribd fcrm" lVc havc nd *uditod or reviowed tb
finamial statcnpnB includcd in ttre accornpaoying prcecribd ftrm ud, rcoordiagly, do rct sxprcrs rn
opinion or providc lny rssurs,ncc about whcthcr thc finamirl strtom€nB rre in acoorfuce with i& form
prescribcd by the Fcdcal Comrnunicetions Commiesion (FCC).

Marugecrcnt is responsiblc for thc prqaration and fair prcscntation sf tho financial ctatqmcng inctudod in
thc form prcscribcd by tk FCC and for dccigning implerrc,nting rnd nnintaining irtcrflat control rclevent
to thc preparation and fair prcscntation sfthc financial statcrncnts.

Our rccponsibility is to corduct the eompilation in accordancc with Stater$GntE on Standards for
Accounting ard Rovicw Serviecs icoucd by thc Amcricrn kutitutc of Ccrtificd Pr$lic Aceormtenu. The
objectivc of e corryilrtion is to aseiet managoment io prcccnting f?nrnciel inforslstioa in thc fonn of
finencial s8tements without undcrteki,ng to oblain or providc rny ssurancc thrt thcrc arc ao marcrial
rnodifications thet chould be ura& to the financial ctltancnts.

Thc ftnrnchl statcrnc#c iocludcd in tlrc accompanying prcscribod fonn rre prcscnted in rccordencc witb
thc requiremcnts of 6c FCC, and arc not intcrdcd to bc r prcsentation in accordanec with rccornting
prlnciplcr gcnarally &cpoptd io the Unitcd Statcs of Amcric&

This report is int€nded eohly 6r the krformation and use of thc FCC, Uoivanel Sarvice A&rinictretivc
Company ard &€ KarNsEs Corporation Commission rad is not imeadcd to bc ind 3hordd not be uaed by
rnyoo€ o,ther than tlrcre apecifiod prrti€s.

Y;"'l', A^"'J- Lcf
0

Mrdioon, Wisconsin
Octob€r I I,2013

REDACTED - FOR PUBLTC INSPECTION

Khstirq Assoalatos LLP I Kiesling Consulting LLC I Kbsling lnwctrnGnt Managernant LLC



REDACTED - FOR PUBL]C INSPECT]ON



ilifi'[l

ili
I
I

I
I
f
I
f
I
lt
!

I
f

;
T

t

Ili

I

ttil0

ff

t

E

REDACTED - FOR PUBLIC INSPECT]ON



$ffiii,ff

IIii
[$
r
I

B f;I$
3s

H

A
q
I

E

E

H

88$B

IEr

REDACTED - FOR PUBLIC ]NSPECTION



$$fifi'll

I[ii
[8
r
A
g

REDACTED - FOR PUBLTC INSPECTION



o

E

€

o

IA
l@
l9
l-lol=
tz
lo
ll
lo
t
o
o
l
c
o
o
d
o
f
o

oEo
_o

m

a'
oo
o

o

H

o
a

o
9.5
@
E
E
2.
=o

6o
3Eo
f

o
E
o
=c
oo
G5o
a.
o

P.
o
OJ

ai
P.
o
@

o
o
o

F
tr
c)


